A NEWCOMER’S
+wus GUIDE TO SERVICES

COUNTY OF HALIBURTON DIRECTORY

- i 1T
.:_.l '
G T
=l 3] 118
v M
i
.:'l -
F
¥V .
= & o
s ¥ uriha
N r.w -
Tr: 5
. : : ¥
: i Gl}qy-(!h-.'.:r ' adl |
£ l—"’f;ﬂ s "‘f'u‘-' F’.{.‘E‘ﬂ
t; 1 .,.EF_DF'. wean 'F ji' '!' J:f-"‘ .1|
i » ,Zf g 5 ,j'-" - d
b _r" e LY _,r';"‘- F) ' ' |
g/l
_:J' ’ 3 5. J Havelock-Bolmond Mot
Hs——! _5. f L ¥
:'N‘J : Smith Ennismore-Laketiels  Uowo-Dur mee  Agphader Norwocd
KAWARTHA F > O Fﬂ
LAKES ! A7 28 =
; ..“ 6§ IJL:"-:I Wwouct G h.h"'l'_.l Tiz HE
| Eﬁ] Dmnlbuﬁ-ﬂ.ﬁ“ L
r - '-N‘ﬂ"'# HJ_','-- | w
Cﬂm-lu'llh_u cak-Maith Y 4|
Monaghan Ri¢ :‘-i'.:':lr E
T AT e L
g -l

¥ Cramahe




workforce

DEVELOPMENT BOARD

Workforce Development Board
154 King Street, Suite 208
Peterborough, ON kgl 2R8

Tall free: 1-8o0-340-01m
Phone: [7o5) 749-3250
Fax: [7o5) 749-3162
Ernail: workfarce@wdb.ca
Website: www.solutionsatwork.info

This Emplayment Ontario project is funded by the Ontario Government.
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The views expressed in this document do not necessarily reflect those of Employment Ontario
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Youth Employment Strategy.

"The opinions and interpretations in this publication are those of the author
and da not necessanly reflect those of the Government of Canada,”
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Emergency Numbers

IN CASE OF AN EMERGENCY

Police, Ambulance and Firefighters

Dial: 911

Ontario Provincial Police (OPP)

Phone:1-888-310-1122 or cellular or car phone: *677

To contact the police department about non-emergency matters, consult the Regional Information section
of the guide.

HELP LINES
DID YOU KNOW?

Crime Stoppers of Lindsa
PP f 4 In Canada, all the phone numbers

C% IIto repogft a crime. that begin with 1-8XX-XXX-XXXX
1-000-222-0477 are Toll Free. This means that there

. . is no charge for the phone call.
Telecare Distress Line

Support and assistance in time of crisis.
(705) 878-44m

Kawartha/Haliburton Victim Services
Short term emotional support for victims of crime, tragic circumstances or disaster.

(705) 454-1884 0r 1-800-574-4401

Parent Help Line
Counselling and referrals for parents with questions about their teenager.
1-888-358-5145

Lesbian, Gay, Bi Youth Help Line
Peer support for lesbian, gay, bisexual, transgender, two-spirited or questioning youth.
1-800-268-9688

Youth Phone Line
Support and counselling for youth.

(905) 3727738 WHAT DOES TTY MEAN?

TTY is a special phone system

Kids Help Line A

. . . . . . designed for people who have a
Support, counselling and information on issues affecting kids. hearing loss. You need a special
1-800-668-6868 machine to type what you say.

FourCAST Addiction Services
Support, referrals and crisis intervention in cases of addiction.

(705) 878-5547

Four County Crisis Community Mental Health
Information, referrals, professional support and intervention in time of crisis.

(705) 745-6484 0r 1-866-995-9933

Telehealth Ontario

Free phone access to health advice from a registered nurse (24 hours, 7 Days a week).
1-866-797-0000

TTY:1-866-797-0007

Poison Information Centre
Information and advice about potential exposure to poisonous substances.
1-800-268-9017

TTY:1-877-750-2233
R Welcome to the County of Haliburton! M



HELP LINES FOR VICTIMS OF SEXUAL ASSAULT

Assaulted Women Help Line (Located in Toronto)
Phone:1-866-863-0511

Sexual Assault Centre
Phone:1-866-298-7778

YWCA Crossroads Shelter Crisis Line (Located in Haliburton)
Phone: (705) 461-7656 or (705) 286-1942
TTY:1-800-461-7656

SHELTERS

The following places offer temporary refuge for those who need it.

YWCA Women'’s Centre - Haliburton County
(705) 286-1942 or 1-800-461-7656
TTY:1-800-461-7656

A Place Called Home (Located in Lindsay)
(705) 328-0905 or 1-866-520-2689

Women'’s Resources (Located in Lindsay)
(705) 878-4285

Maggie’s Resource Centre (Located in Bancroft)
(613) 332-3010

SYMBOLS AND SIGNS USED IN THIS GUIDE

($) = Fees for services
(*) = Full accessibility

(+) = Aninterpreter can be arranged

O Welcome to the County of Haliburton! <"



Welcome to the Countly
of Haliburton!

Moving to a new community can be overwhelming. The Workforce Development Board and the New
Canadians Centre in Peterborough have put together this booklet to provide you with a listing of initial
contact points to help ease your settlement in the County of Haliburton.

THINGS TO DO YOUR FIRST 2 WEEKS IN CANADA

Look for information on www.settlement.org

Find the Settlement Agency closest to your home

Get maps of streets and find out about bus routes

Find out where to shop

Get information on your rights as an employee

Get information on your rights as a tenant

Find a place to stay

Apply for a Health Card (OHIP)

Find the Community Health Centre closest to your home
Open a bank account

Apply for a Social Insurance Number (SIN)

Find the Employment Resource Centre closest to your home
Get information about finding a job

Find out how to start your children in school

Find an English class for you and your family

Apply for the Child Tax Benefit

Find the Public Library closest to your home

Source: wwwi.settlement.org

Remember!

If you feel overwhelmed, homesick, scared or worried - Ask for help! Most organizations listed in this guide can
assist you or refer you to other agencies that can help you!

R Welcome to the County of Haliburton! M



Settlement Services

www.settlement.org

- Settlement.org is a website developed by the Ontario Council of Agencies Serving Immigrants (OCASI) and funded
by Citizenship and Immigration Canada and the Ontario government.

- Visit: wwwi.settlement.org to access information on topics such as education, employment, health, housing,
immigration and citizenship and legal services in over 30 different languages!

- It is extremely important for you to understand the Canadian laws, your rights and responsibilities as well as
to understand the government services’ system in order to use it better.

NEW CANADIANS CENTRE PETERBOROUGH

The New Canadians Centre Peterborough helps anyone who is new to Canada including permanent residents,
refugees, new citizens, students, temporary workers and people seeking status.

You can call for an appointment, or come to our office. When you come to the Centre for the first time,
one of the staff will spend time getting to know you and explain the services and programs.

New Canadians Centre Peterborough (www.nccpeterborough.ca) (*) (+)

205 Sherbrooke Street

Peterborough, ON KgJ 2N2

Phone: (705) 743-0882

Fax: (705) 743-6219

Email:info@nccpeterborough.ca

To book an appointment in Lindsay or Cobourg, please call (705) 743-0882 or (705) 761-4365 (NCC cell phone).

New Canadians Centre Peterborough - Staff

Executive Director: Carmela Valles - cvalles@nccpeterborough.ca

Settlement Services Coordinator: Ziysah Markson - ziysah@nccpeterborough.ca
Host Program Coordinator: Luisa Vega Baron - luisa@nccpeterborough.ca
Employment Counsellor: Tamara Hoogerdyk - tamara@nccpeterborough.ca
Computer Administrator: Carolina Orduz - carolina@nccpeterborough.ca
Bookkeeper/Office Assistant: Grace Salalila - grace@nccpeterborough.ca

Programs and Services

Community Orientation
Assistance adjusting to your new community. This might include:

- Obtaining a Social Insurance Number (SIN)

« Applying for health insurance (OHIP)

- Registering your children in school and enrolling in ESL classes
« Acquiring a driver’s license

- Finding a place to live, setting up a phone line

« Learning how to shop for food and goods

- Preparing for winter

O Welcome to the County of Haliburton! <"



General Counselling
Providing help such as encouragement, support, information and referrals. You might want to talk
to a counsellor if you:

« Are having a hard time at school or work

« Have issues in your family

« Have feelings of isolation or depression

« Are having a difficult time with money and financial issues
« Are feeling undervalued

« Have been experiencing discrimination or violence

« Are worried about your immigration status

« Just want to talk

Immigration Counselling

Help with:
+ Questions about immigration and immigration status
« Inviting visitors
« Sponsorship breakdown
- Eligibility for permanent status
« Completion of application forms
- Refugee applications
« Sponsorship applications
- Extension of visa applications
- Citizenship

Host Program

This program provides new Canadians with a friend from the local community. Canadian volunteers
provide friendship, emotional and social support to New Canadians. Please call the Host Program
Coordinator for details.

Other Events

Group trips - Past trips have included a bicycle ride and a trip to Niagara Falls.

Special workshops - Past workshops have included how to file your taxes and how to apply
to college/university.

Free Computer Classes
The computer classes are designed for people that have basic or no computer skills.

The topics are: Introduction to computer hardware and software, Microsoft Office
(Word, Excel, Power Point, Publisher), internet security and internet searching skills.

To register for the computer classes please contact the Centre.

Free High Speed Internet

The Community Access Program (CAP)/ Newcomers Information Centre (NIC) site has six computers
available to the public. These computers are connected to high speed Internet. The site has access to a
printer, scanner and a fax machine. The site is open to the public Monday to Friday from 9:00 a.m.to 5:30 p.m.

English Classes and Language Assessments
(See Education Section of the guide for full details).

Employment Services
(See Employment Section of the guide for full details).

Translation and Interpretation

The New Canadians Centre in Peterborough can help you obtain translation and interpretation services
from the Central Eastern Ontario Translation and Interpretation Services/Quinte United Immigrant Services.
(See details on next page).

R Welcome to the County of Haliburton! M



Central Eastern Ontario Translation and Interpretation
Services/Quinte United Immigrant Services (www.quis-immigration.org) ($)
41 Octavia Street
Belleville, ON K8N 3N3
Phone: (613) 968-1065 or 1-888-968-1065
Fax: (613) 968-2597
Email: ceo@quis-immigration.org
- Available services include: face-to-face interpretation, teleconference, message relay and translation
- A certified translation costs about $45 per page and takes 5 business days to complete
- Interpreters can go with you to appointments to help you communicate with your doctor,
social worker or anyone at all
- The cost depends on how far the interpreter has to travel and how long your appointment is
- Interpreters are provided for free to victims of domestic violence
-When you call to request an interpreter they will ask for:
- Your name
« Agency name (if applicable)
« Agency phone number and address
- Language requested
- Limited-English speaker's name
- Type of service required
«+ Appointment date and time
- Meeting place address

. Welcome to the County of Haliburton! «on



Housmg .

FINDING A PLACE FOR RENT IN THE COUNTY OF HALIBURTON
You can ask people you know if they know of a place for rent.
You could also look in the Classifieds section of your community’s newspaper for places for rent:
- The Echo: www.ospreyclassifiednetwork.com/classifieds/?newspaper=Haliburton+Echo
- The Minden Times: www.ospreyclassifiednetwork.com/classifieds/?newspaper=Minden+Times
Visit the Fleming College Off-campus Housing Listing: www.flemingc.on.ca/Nolndex/cf/Housing/welcome.cfm

. Welcome to the County of Haliburton! «on ]



SUBSIDIZED HOUSING

Tenants pay less than the market price for rent. This service is for people with low to moderate income.
Subsidized housing is also called social housing.
-You need to be a legal resident of Canada or refugee claimant (16 years old and older).
- There are different kinds of subsidized housing. Ask for detailed information before filling out
an application!
- The waiting time can be from 1to 5 years long. Applications for subsidized housing are available from
the following organizations:

Kawartha Lakes-Haliburton Housing Corporation (www.city.kawarthalakes.on.ca) (*)

322 Kent Street West

Lindsay, ON KgV 457

Phone: (705) 324-6401 0r 1-800-463-4120

Fax: (705) 324-0428

- Manages the centralized waiting list of units located in the City of Kawartha Lakes
and the County of Haliburton

Staanworth Non-Profit Housing Corporation (www.city.kawarthalakes.on.ca)
44 Parkside Street

Minden, ON KoM 2Ko

Phone: (705) 286-3444

Fax: (705) 286-6360

Haliburton Community Housing Corporation (Housing for seniors)
Echo Hills Legion Apartments

13 Independence Street

Haliburton, ON KoM 150

Phone: (705) 457-9119

Parklane Apartments
1Victoria Street
Haliburton, ON KoM 150

Phone: (705) 457-3973

Monmouth Township Non-Profit Housing Corporation
PO.Box 70

Wilberforce, ON KoL 3Co

Phone: (705) 448-3652

Fax: (705) 448-3652

DID YOU KNOW?

Habitat for Humanity is a well known organization aimed at building simple, affordable houses for people in need
of adequate housing. Visit: www.habitatpeterborough.ca for more information on eligibility.

Habitat for Humanity

780 Erskine Avenue

Peterborough, ON K9J 5Tg

Phone: (705) 742-8572

Email: homeapplication@habitatpeterborough.ca

- Application packages available at Habitat for Humanity, Peterborough Public Library, Peterborough Salvation
Army and Peterborough County Health Unit

- The selected homeowner must contribute 500 hours of “Sweat Equity” to the construction of his/her home before
taking ownership and then repay a long-term, no-interest mortgage

10 O Welcome to the County of Haliburton! <"



SHELTERS

(See also the Community Services for Women section of the guide)

A Place Called Home (www.aplacecalledhome.org)

64 Lindsay Street South

Lindsay, ON KgV 2M2

Phone: (705) 328-0905 or 1-866-520-2689

Fax: (705) 328-3547

- Shelter service and 24 hour support

- Support for people to get identification documents (SIN card, birth certificate, citizenship papers)
- Referrals to appropriate services

John Howard Society/Housing Coordination Program

31 Peel Street

Lindsay, ON KgV 3Lg

Phone: (705) 328-0472 ext. 28

Fax: (705) 328-2549

- Services for people from the City of Kawartha Lakes and the County of Haliburton who are homeless
or cannot find an affordable place to live

- Locating temporary shelter for homeless people

- Assisting the severely underhoused

- Assisting people with landlord/ tenant disputes

- Providing information about the Landlord and Tenant Act

- Informing and referring people to social services

BUYING A HOUSE

- Visit: www.cmhc.ca/en/co/buho/index.cfm and click on “Newcomers Guide to Canadian Housing” for useful
information you need to consider before buying a house in Ontario.

-You can also call the Canada Mortgage and Housing Corporation for advice and information
about mortgages. Phone: 1-800-668-2642.

- For a listing of properties for sale across Ontario visit: www.mls.ca.

R Welcome to the County of Haliburton! M
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Health

QUICK FACTS ABOUT THE ONTARIO HEALTH SYSTEM
- Only permanent residents, Canadian citizens and some workers are eligible for OHIP.
- OHIP does not cover the cost of medications or dental care.

- If you are eligible you must apply as soon as you arrive to Canada. Be aware that you can only receive OHIP after
a 3 month waiting period following your application.

- To check your eligibility, call the OHIP office.
Important!

Although refugee claimants are not eligible for OHIR, you may be eligible for other health coverage.
Contact the New Canadians Centre Peterborough to find out if you are eligible for any other program.

HOW TO GET A HEALTH CARD
1. To apply for the Ontario Health Insurance Plan (OHIP) you must fill out an application.
- To get an application online visit: www.health.gov.on.ca/english/public/forms/form_menus/ohip_fm.htm|
and click on “Registration for Ontario Health Coverage.”
-You can also get an application if you go directly to:
Ontario Ministry of Health and Long-Term Care (www.gov.on.ca) (*)
300 Water Street, 1st Floor (North Tower)
Peterborough, ON KgJ 8J8
Phone: (705) 755-4600
Fax: (705) 745-1481
2.0nce you have filled out an application, you need to bring the following original documents
to the closest OHIP centre.
- Proof of citizenship or status (For example: record of landing, confirmation of permanent residence,
valid permanent residence card, or any other official document that proves your status)
- Proof of residency (For example: home phone, water, gas, cable TV or any other public utility bill that
has your current address on it)
- Support of identity (For example: record of landing, permanent resident card, Canadian immigration
identification card, or any other document that displays your address and signature)
OHIP Office:
Ontario Ministry of Health and Long-Term Care (www.gov.on.ca) (*)
300 Water Street, 1st Floor (North Tower)
Peterborough, ON KgJ 88
Phone: (705) 755-4600
Fax: (705) 745-1481

Important!

If you live in a remote area, the ministry can make special arrangements. For more information call the Ministry
of Health and Long-Term Care Info line at 1-800-268-1154.

12 O Welcome to the County of Haliburton! <"



HOSPITALS
Haliburton Hospital (*)
7199 Gelert Road

PO. Box 115
Haliburton, ON KoM 150
Phone: (705) 457-1392
Fax: (705) 457-2398

Minden Hospital (*)

6 McPherson Street
PO.Box 30

Minden, ON KoM 2Ko
Phone: (705) 286-2288
Fax: (705) 286-6384

FINDING A DOCTOR
You cannot contact specialists (a cardiologist for
heart disease or dermatologist for skin problems)
directly. It has to be done through your family
doctor. As soon as you receive your OHIP card
you should look for a family doctor. You need
to contact different doctors and ask if they are
taking new patients.
-You can call 1-800-268-7096 ext. 626 to get
the names and addresses of doctors who are
taking new patients in your area.
-You can also visit the College of Physicians and
Surgeons’ website for a listing of family doctors:

www.cpso.on.ca/Doctor_Search/dr_srch_hm.html.

-You can look in the Yellow Pages of your phone
book under “Physicians and Surgeons.”

Hyland Crest Phone: (705) 286-2140
Highland Wood Phone: (705) 457-1392

Ross Memorial Hospital (www.rmh.org) (*)
10 Angeline Street North

Lindsay, ON KgV 4M8

Phone: (705) 324-6111

Fax: (705) 328-2817

WALK-IN CLINICS

If you are sick but you do not have a family doctor (also called general practitioner or GP), you can go to any
of the following clinics to get medical help.

Haliburton Family Medical Centre/Walk-In (*)
7217 Gelert Road

Haliburton, ON KoM 150

Phone: (705) 457-1212

Fax: (705) 457-3955
Tuesdays and Thursdays: 9:00 a.m.to 12:00 p.m.

FINDING A DENTIST
OHIP does not cover dental care. It is your responsibility
to find a dentist.
You can search for a dentist:
+ Online: www.oda.on.ca
- Look through the Yellow pages of the phone book
« Ask people you know for a dentist referral

Ross Memorial Hospital - After Hours Clinic (*)

10 Angeline Street North

Lindsay, ON KgV 4M8

Phone: (705) 328-6102

Monday to Friday: 6:00 p.m.to 9:00 p.m.

Saturday, Sunday and Holidays: 11:00 a.m.to 2:00 p.m.

Remember!

If you cannot get medical attention in any of these clinics, you can go to the Emergency department
of the closest hospital!

HEALTH UNITS

These places provide education about health issues such as nutrition and dental hygiene. They also promote
and run disease prevention programs in various communities.

O Welcome to the County of Haliburton! M
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Haliburton, Kawartha, Pine Ridge District Health Unit (www.hkpr.on.ca) (*)
Haliburton

191 Haliburton Street, Unit 301

Haliburton, ON KoM 150

Phone: (705) 457-1391 or 1-866-888-4577

Emergency After Hours: 1-888-255-7839

Fax: (705) 457-1336
Email: info@hkpr.on.ca

Sexual Health Services
Phone: 1-866-888-4577 ext. 205
Call to make an appointment!

DID YOU KNOW?

If you are receiving assistance from Ontario Works and your children are in urgent need of dental care, you should
contact the following place and ask for more information on the Children In Need of Treatment (CINOT) program:

- Health Unit:1-888-599-9399

MENTAL HEALTH SERVICES

Haliburton Highlands Mental Health Services (*)
5 IGA Road, Suite 101

Minden, ON KoM 2Ko

Phone: (705) 286-4575 or 1-800-320-8111

Fax: (705) 286-6123

Email: hhmhs@halhinet.on.ca

Four County Crisis - Community Mental Health Crisis Response Program
Phone: 705-745-6484 or 1-866-995-9933

- Helps individuals/families with non-medical crisis support

- Links people to appropriate services

- Initiates and arranges follow-up as required

- Services available 24 hours a day, 7 day a week

‘A man’s health can be judged by which
he takes two at a time - pills or stairs.”

- Joan Welsh

. Welcome to the County of Haliburton! «on



Education

SCHOOL BOARDS

In Ontario, publicly funded schools are administered by school boards. English public schools are open
to all students. Catholic Elementary Schools are open to all students of Roman Catholic parents. Catholic
secondary schools are open access. Generally, French language schools are open to all students seeking

a French language education.

Source: wwwi.settlement.org

To enroll your children or to obtain more information, contact the school boards. Keep in mind that some
school boards also run ESL classes, Continuing Education courses and other courses for adults.

Trillium Lakelands District School Board (www.tldsb.on.ca)

Haliburton Board Office

County Road 1and Highway 121
Haliburton, ON KoM 150

Phone: (705) 457-1980 or 1-866-823-3784
Fax: (705) 457-3040

Minden

Archie Stouffer Elementary School
Phone: (705) 286-1921

Haliburton
J. Douglas Hodgson Elementary School
Phone: (705) 457-2922

Stuart Baker Elementary School
Phone: (705) 457-1342

Haliburton Highlands Secondary School
Phone: (705) 457-2950

Wilberforce
Wilberforce Elementary School
Phone: (705) 439-2427

COLLEGES AND UNIVERSITIES

Colleges and universities offer a wide range of
full-time and part-time programs. The programs
may be 2 to 4 years for professional degrees or
short 3-month continuing education courses.

Fleming College - Haliburton School of Arts
297 College Drive

Haliburton, ON KoM 150

Phone: (705) 457-1680

Fax: (705) 457-2255

“That is what learning is. You suddenly
understand something you've understood
all your life, but in a new way.”

- Doris Lessing

LANGUAGE ASSESSMENT

Most schools, colleges and universities will
ask you to prove your level of English. The
most popular and accepted test is called
TOEFL (Test of English as a Foreign Language).
Ask the Admissions Department of the school
you are applying to if they accept TOEFL.
Other well-known tests include:

« TSE (Test of Spoken English): www.ets.org

« [ELTS (International English Language
Testing System): www.ielts.ca

For more information about TOEFL
visit: www.ets.org.

R Welcome to the County of Haliburton! M
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Fleming College - Frost Campus

200 Albert South

PO. Box 8000

Lindsay, ON KgV 5E6

Phone: (705) 324-9144 or 1-866-353-6464 (General) or (705) 878-9300 (Admissions)
Fax: (705) 878-9312

Fleming College - Sutherland Campus

599 Brealey Drive

Peterborough, ON KgJ 7B1

Phone: (705) 749-5530 (General) or (705) 878-9300 (Admissions)

Trent University (www.trentu.ca) “To have another language is
1600 Westbank Drive to possess a second soul.”
Peterborough, ON KgJ 7B8 - Charlemagne

Phone: (705) 740-1011 or 1-888-739-8885

ENGLISH LANGUAGE TRAINING (ESL/LINC)

There are two kinds of English language classes, ESL (English as a Second Language) and LINC (Language
Instruction for Newcomers to Canada).

1. ESL Classes
- They can be private (you must pay a fee) or government funded (no cost).
- Open to almost anyone who wants to learn English.

2. LINC Classes
- Government funded (no cost).
- Open only to permanent residents or convention refugees (17 years or older).

To get more information about LINC contact visit: www.settlement.org.

ONLINE ESL CLASSES

If you want to take an ESL course online you must find a person who is willing to be your English tutor.

New Canadians Centre Peterborough (www.nccpeterborough.ca) (*) (+)

205 Sherbrooke Street

Peterborough, ON KgJ 2N2

Phone: (705) 743-0882

Email: info@nccpeterborough.ca

- LINC Home Study: If you are unable to attend regular LINC classes, you can still learn English from your house.
For more information call the New Canadians Centre Peterborough or visit: www.tcet.com/linchomestudy.

Virtual Learning Centre (wwwuirtuallearning.ca) ($)
230 Angeline Street South

Lindsay, ON KgV 4R2

Phone: (705) 328-2925

Fax: (705) 878-8891

Email: vicadmin@tldsb.on.ca

REMEMBER!
Independent Learning Centre (www.ilc.org) ($) Visit the closest library and find out if
PO. Box 200, Station Q they have any ESL material. See a list of
Toronto, ON M4T 2T1 the County’s libraries in the Regional
Phone: (416) 484-2704 Information section of the guide.

16 O Welcome to the County of Haliburton! <"



ADULT LITERACY
Literacy training is not an ESL program! It is designed for people who:
- Have learned to speak English but have difficulty reading or writing
- Have not completed high school
+ Want to prepare for continuing their education or employment
- Want to develop or strengthen any of the following essential skills: reading text, document use,
numeracy, writing, oral communication, working with others, thinking skills, computer use
and continuous learning

Fleming College - Academic Upgrading Centre (*)
Village Court Plaza

PO.Box 839

Haliburton, ON KoM 150

Phone: (705) 457-4562

Fax: (705) 457-9570
Email: Ibs@halhinet.on.ca

Haliburton Highlands Learning Program ()
78 Victoria Street
Haliburton, ON KoM 150

Phone: (705) 457-3430
Email: haliburtonliteracy@bellnet.ca

ACADEMIC UPGRADING

You should consider Academic Upgrading as a way to build on or to acquire knowledge from a particular
subject and new skills. This program will prepare you:

- To go to college

« To undertake an apprenticeship

- To get a job where you need to review knowledge from a specific subject
- To write a High School Equivalency Test (ACE)

DID YOU KNOW?

If you are an adult and have not completed High School, there are three ways of getting a High School Diploma
or equivalency:

- Writing a GED (General Education Development) test. For information, visit the Independent Learning Centre’s
website: www.ilc.org

- Completing the required credits (every course you pass) for your Ontario Secondary School Diploma (OSSD)
+ ACE: Academic Career Entrance Certificate

Fleming College - Academic Upgrading Centre (www.ilc.org) (*)
49 Maple Avenue, Unit 3C

Haliburton, ON KoM 150

Phone: (705) 457-4562

Fax: (705) 457-9570

Independent Learning Centre (5)

PO.Box 200, Station Q

Toronto, ON M4T 2T1

Phone: (416) 484-2704

You must have a person willing to sign up as your tutor!
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ADULT CONTINUING EDUCATION PROGRAM

This is a program for adults who want to gain new skills or improve their existing skills. You can take
individual general interest courses or get a full certificate.

Adult Education and Training Centres (5) (*)
Haliburton

73 Victoria Street

Haliburton, ON KoM 150

Phone: (705) 457-3745

Fax: (705) 457-4037

Bracebridge HELPFUL ADVICE
57 Armstrong Street Sometimes, employers only recognize specific programs
Bracebridge, ON P1L1C for the jobs they offer. If the goal of continuing your

education is to get a job, it is better to ask the employer
if they will recognize the program you are considering
before you enroll in the program.

Phone: (705) 645-2646

Gravenhurst

310 Muskoka Road South
Gravenhurst, ON P1P1J2
Phone: (705) 687-5422

Huntsville

8o Centre Street North

Huntsville, ON P1H 1T4

Phone: (705) 789-4764

- These Centres run different programs that offer courses counting towards your Ontario Secondary School
Diploma (OSSD)!

- Return, Earn and Learn (REAL) Program: students who are working may co-op at their job and earn high
school credits towards their diploma.

- Apprenticeship training

- Online courses

Virtual Learning Centre (wwwuirtuallearning.ca) ($)
230 Angeline Street South

Lindsay, ON KgV 4R2

Phone: (705) 328-2925

Fax: (705) 878-8891

Email: vicadmin@tldsb.on.ca

- Online courses
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Emeloyment P

SERVICE CANADA

Service Canada is the government agency in charge of delivering federal programs and benefits and of
issuing important documents. Service Canada runs the Employment Insurance Program (El) and issues
Social Insurance Numbers (SIN).

Fleming College - Employment Resource Centre Service Canada - Outreach Program ()

49 Maple Avenue

Haliburton, ON KoM 150

Phone: (705) 457-2020

Fax: (705) 457-9570

- A representative of Service Canada comes to the Fleming College Employment Resource Centre every
second and fourth Wednesday of each month from 10:00 a.m.to 3:00 p.m.

Service Canada - Lindsay Office (*)
65 Kent Street West

Lindsay, ON KgV 2Y3

Phone: (705) 324-3562

Fax: (705) 328-1202

INIWAO1dW1

Service Canada - Peterborough Office (*)
185 King Street

Peterborough, ON KgJ 2R8

Phone: (705) 750-4500 or 1-800-622-6232
TTY:1-800-529-3742

Fax: (705) 750-4520
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APPLYING FOR A SIN CARD

- Go to a Service Canada Office to get an application or get one online at www.servicecanada.gc.ca.
- Once you have completed the form you can bring it to your local Service Canada Office or send it by mail.
- Check the documents you need before submitting your application.

In Person:
Go to the closest Service Canada Office

By Mail:

Social Insurance Registration
PO.Box 7000

Bathurst, New Brunswick E2A 4T1

For more information about government services and programs visit:

Minden Government Information Centre (www.gov.on.ca) (*)

Highway 35, PO. Box 820

Minden, ON KoM 2Ko

Phone: (705) 286-1521 or 1-800-267-8097

TTY:1-800-268-7095

Fax: (705) 286-4355

- Brochures and applications for birth/death certificates, Canada pension, old age security and passport
- Ontario Health Card renewals

DON'’T GIVE YOUR SIN NUMBER TO JUST ANYONE!

- Your SIN card has lots of personal information about you. Keep it private and in a safe place.

- Only authorized government agencies, non-profit organizations and employers will ask for your SIN number.
- Do not give it to an employer before they hire you.

- Do not write your SIN number on a resume.

- If you lose your SIN card, call 1-800-206-7218 ext. 3 or go to your closest Service Canada Office!

ONTARIO WORKS (OW)

(For more information about Ontario Works see the Financial Assistance section of the quide).

OW is a provincial program that provides income and employment assistance to people who are unable
to meet the basic needs of their family. Ontario Works has four different divisions: Housing, Employment,
Children and Financial Services. In order to access this program you must be:

- Aresident of Ontario

- In immediate financial need

- A participant in employment assistance activities, workshops and training

City of Kawartha Lakes/Haliburton County Community and Social Services -
Income Services Division (Ontario Works) (*)

11 Newcastle Street

PO.Box 788

Minden, ON KoM 2Ko

Phone: (705) 286-4085 or 1-877-324-9870 ext. 4

Fax: (705) 286-6401
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JOB SEARCH

Many organizations exist to help you in your job search. For example, services are available to help you decide
what type of work you want to do, to help you with your resume and cover letter, to teach you how to conduct a
job search and help prepare you for interviews.

Many organizations (such as those listed in this guide) provide services free or for a small fee. Other organizations
may charge you for their services; for example, anywhere from $100 to $1000 for a resume. A resume that costs
you money is not necessarily better than one you get for free. It's not a question of quality; it’s a question of
funding. Places that charge for resumes are private companies looking to make a profit. Places that offer free
resumes are usually non-profit agencies funded by the government.

HEALTH AND SAFETY REGULATION AT THE WORKPLACE
Employers MUST:
- Provide a safe and healthy workplace
- Train on potential hazards and ensure employees have the required certification
- Correct unsafe acts and conditions
« Ensure personal protective equipment is available and being used
« Report and investigate all accidents and incidents

Employees MUST:

+ Know and comply with all regulations

- Protect themselves

- Report unsafe acts and conditions

- Use protective equipment

- Report any incident, accident or illness to employer

EMPLOYMENT STANDARDS

Learn about your rights as an employee. Read about the Employment Standards Act (EAS)
at www.labour.gov.on.ca/english/es/index.html.

Ministry of Labour

Phone: (416) 326-7160 or 1-800-531-5551

TTY:1-866-567-8893

EMPLOYMENT RESOURCE CENTRES

Employment Resource Centres offer different services. Not all organizations offer the same services or have
the same eligibility, so visit their offices or look at their websites to get the full list of available services.
Types of services offered include:

- Employment counselling

- Training and retraining programs

« Information on Employment Insurance claims

- Help writing resumes and cover letters

« Assistance with interview and job search skills

« Access to online and on sight job postings (Job Banks)

« Computer, photocopier, phone and fax services

- Resource rooms featuring extensive job-related books and information

R Welcome to the County of Haliburton! M
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New Canadians Centre Peterborough (www.nccpeterborough.ca) (*)

205 Sherbrooke Street, Unit D

Peterborough, ON KgJ 2N2

Phone: (705) 743-0882

Email: info@nccpeterborough.ca

- Assistance with resumes, cover letters, job search, interviews, accreditation, apprenticeships, work placements
higher education options and workers’ rights

- Employment services offered in English, French, Spanish and Tagalog

- Outreach Program: Call to book an appointment and the Employment Counsellor will meet you at a place
close to your community.

Fleming College - Employment Resource Centre (*)
49 Maple Avenue

Haliburton, ON KoM 150

Phone: (705) 457-2020

Fax: (705) 457-9570

Northern Lights Vocational Services (*) - Author Unknown
51 Bobcaygeon Road

Minden, ON KoM 2Ko

Phone: (705) 286-4642 or 1-800-361-4642 ext. 209

Fax: (705) 286-4767

Email: info@northernlightsvs.ca

‘Meaningful employment
is successful settlement.”

City of Kawartha Lakes/Haliburton County Community and Social Services - Employment Services Division (*)
Minden Office

11 Newcastle Street

PO.Box 788

Minden, ON KoM 2Ko

Phone: (705) 286-4085

Fax: (705) 286-6401

Lindsay Office

322 Kent Street West

PO.Box 2600

Lindsay, ON KgV 457

Phone: (705) 324-9870 or 1-877-324-9870

Fax: (705) 328-2875

- Job and Community Placement Services: Referral to local employers looking to hire someone with your skills
(You must be referred by a caseworker).

SCAMS AND FRAUDS

Typical work-at-home scams promise $500 a week or more for simple tasks such as assembling products or stuffing
envelopes. If you are not sure whether a job advertisement is valid or not, talk to an employment counsellor before
you reply to the advertisement.

Although most job advertisements are valid, be careful to watch out for advertisements that promise quick, easy
money - no experience required; they may be a scam intended to get your money.

If something sounds too good to be true, it probably is!
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USEFUL WEBSITES!
- For a listing of jobs available across Canada visit: www.jobbank.gc.ca.
- Labour Market Information: www.labourmarketinformation.ca.

- For useful information about training opportunities, jobs available, government assistance, opportunities for
entrepreneurs and more resources available in Ontario visit: www.ontario.ca/employmentontario.

JOB CONNECT PROGRAM

Job Connect is an Ontario government program that offers walk-in community resource centres open to
everyone, summer job services for students and employment planning and job development services for
people out of school, unemployed and not receiving Employment Insurance Benefits. Job Connect services
are offered at the following organization:

Job Connect Fleming College (www.jobconnectfleming.ca) (*)
49 Maple Avenue

Haliburton, ON KoM 150

Phone: (705) 457-2020

Fax: (705) 457-9570

EMPLOYMENT - People With Special Needs

To learn more about the goverment benefits and services available to people with a disability
visit: www.servicecanada.gc.ca.

- Click on “People with Disabilities.”
- Under the section “Other Useful Sites,” select “Guide to Government of Canada Services for People with Disabilities.”

Community Living Haliburton County (*)
713 Mountain Street

Haliburton, ON KoM 150

Phone: (705) 457-2626

After Hours: (705) 457-3377

Fax: (705) 457-9287
Email: hcacl@sympatico.ca

- Provides assistance to employers and employees to work or volunteer

The Canadian Hearing Society - Employment Program (*)
370 Kent Street West

Lindsay, ON KgV 6G8

Phone:1-800-213-3848

E-mail: office@kawarthalakes.chs.ca

- Career planning

- Employment literacy

- Assistance in completing forms, writing resumes and preparing for a job interview
- Employment counselling

- Job placement

- Referral and information services
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Ministry of Community and Social Services and Ministry of Children and
Youth Ontario Disability Support Program (*)

322 Kent Street West, 2nd Floor

PO. Box 2600

Lindsay, ON KgV 457

Phone: (705) 324-6128 or 1-800-565-3554 ext. 223

TTY: (705) 3247935

Fax: (705) 324-5244

CONSIDER VOLUNTEERING...

- To make new friends

- To practice your English

-To gain Canadian work experience
-To learn more about Canadian Culture

Visit: www.fourinfo.com and click on “Search for Volunteer Opportunities” to get more information.

APPRENTICESHIP

An apprentice earns money while learning a skilled trade. Apprenticeships are available in many trades such
as hairstyling, welding, carpentry, baking and brick laying. An apprentice receives on-the-job training with a
qualified employer for most of their apprenticeship, but will also spend approximately 10% of their time in
classroom training.

To become an apprentice, you must first find an employer who is willing to train you. You or your employer
must then contact the closest apprenticeship office where a training consultant will assess your employer’s
ability to train you. If the assessment is satisfactory, an agreement will be signed which registers you as an
apprentice. Be aware that there are fees for some services.

For more information and for a complete list of qualifying trades, speak to an employment counsellor or contact:

Ministry of Training, Colleges and Universities Apprenticeship Office (*)
300 Water Street, 15t Floor

Peterborough, ON Kgl 3C7

Phone: (705) 745-1918 or 1-877-433-6555

Fax: (705) 745-1926

INTERNATIONALLY-TRAINED PROFESSIONALS

Professional accreditation is the process of getting your non-Canadian education/work experience assessed
to determine its Canadian equivalent. Accreditation can be a long and difficult process. However, there are
many useful resources available to help you get there.

Why is it important to get your credentials assessed?

- People who work in a regulated field (such as doctors, accountants, teachers, hairstylists, etc.) must get
accredited to be legally allowed to work in Canada in their profession (they may, however, be able to work
in a related field or under supervision without going through the accreditation process).

- In addition, some colleges and universities require students to submit documents for evaluation, especially
if they want to be given credit for courses they have already taken.

- Finally, if you want to know yourself what your education or work experience is equal to in Canada, you can
voluntarily get your credentials assessed through an accreditation service (See listings below).
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SKILLS DEVELOPMENT

If you are receiving El and you feel the only way you will be able to find employment is by developing skills through
training, you may qualify for financial assistance to help pay for your training.

- Visit the closest Service Canada office to get more information or go to www.servicecanada.gc.ca.

Professional Licenses

In order to get a professional license you must be assessed by the national and/or provincial regulatory body
that governs that profession (the process is different for each profession). For example, accreditation for
nurses is done through the College of Nurses of Ontario, while accreditation for engineers is done through
the Professional Engineers of Ontario.

Educational Assessments

For this type of assessment the accreditation services are provided directly by the college/university or by
an assessment service. Since courses and requirements vary between colleges/universities, assessments are
only valid at the college or university where they were obtained.

General Accreditation

This type of accreditation may or may not be recognized by a regulatory body or educational institution. It is
done through an accreditation service.

Useful Resources

New Canadians Centre Peterborough (www.nccpeterborough.ca)
205 Sherbrooke Street
Peterborough, ON KgJ 2N2
Phone: (705) 743-0882
Fax: (705) 743-6219
Email:info@nccpeterborough.ca
- Free, one-on-one counselling to help you with every step of the accreditation process, including:
- Supplying information on your occupation
- Determining whether or not you would benefit from accreditation
- Discussing possible challenges and devising appropriate strategies
- Understanding the accreditation process
- Assisting with application forms
- Talking to regulatory bodies on your behalf
-To schedule an appointment, call the employment counsellor at (705) 743-0882
- If you live outside of Peterborough and cannot come into the centre, a counsellor will arrange
to meet with you in the town closest to where you live

Foreign Credentials Referral Office (www.credentials.gc.ca)

Phone: 1-888-854-1805

TTY:1-800-926-9105

- Provides information and referrals to help you prepare for work, based on where you live in Canada.

- The website includes an online tool that will help you identify the name of your occupation in Canada and
provide you with a detailed labour market information report (containing job duties, skill requirements,
wage rates, etc.) for a chosen location in Canada.

For accreditation information on related jobs not requiring certification, common job titles and typical
employers, visit the Settlement.org website at www.settlement.org/site/EM/apt/occupations.asp.
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For information in French, Arabic, Chinese and Russian for the following professions: doctor, engineer,
medical laboratory technologist, medical radiology technologist, nurse, occupational therapist, pharmacist,
physiotherapist, respiratory therapist, visit the website www.cfeep2p.com.

Accreditation Services

WES - World Educational Services (www.wes.org.ca)
45 Charles Street East, Suite 700
Toronto, ON M4Y 152
Phone: (416) 972-0070 or 1-866-343-0070
Email: canada@wes.ca
- Provides assessments to use with employment, immigration, apprenticeships, higher education or licensing.
- Checks the accreditation requirements for your profession or program before applying for a WES
evaluation - only some regulatory bodies accept WES evaluations.

University of Toronto Comparative Education Service (www.adm.utoronto.ca/ces)
315 Bloor Street West

Toronto, ON MsgS 1A3

Phone: (416) 978-2190

Email: info@utoronto.ca

- Provides assessments to use with employment or immigration.

ICAS - International Credential Assessment Service of Canada (www.icascanada.ca)
100 Stone Road West, Suite 303

Guelph, ON N1G 513

Phone: (519) 763-7282 or 1-800-321-6021

Email: info@icascanada.ca

- Provides assessments for employment or educational purposes.

SKILLS DEVELOPMENT

If you are receiving Employment Insurance (El) and you feel the only way you will be able to find employment is by
developing some skills through training, you may be eligible for financial assistance to help pay for your training.

- Visit the closest Service Canada office to get more information or go to www.servicecanada.gc.ca.

SELF-EMPLOYMENT

Many newcomers to Canada have become successful entrepreneurs. It's important to plan carefully before
starting your own business. With careful planning, your business is much more likely to succeed. Fortunately,
there are many organizations offering free services that can help you with the planning process and beyond.

BEFORE YOU BUY...

Although buying an established business can be a great way of getting into business for yourself, never buy a
business - even from a friend or family member - before you examine the business and its financial situation carefully.
Many organizations, such as those listed below, offer free business consultations that can help you do just that.
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Haliburton County Development Corporation (www.haliburtoncdc.ca)
49 Maple Avenue, Units 4 and 5

PO.Box 210

Haliburton, ON KoM 150

Phone: (705) 457-3555

Fax: (705) 457-3398
Email: hcdc@halhinet.on.ca

- Business financing and business planning advice

- Community services and programs referrals

- Information about government programs for entrepreneurs
- Guidance on forms and documents to start up a business

Network for Women Entrepreneurs (www.cobsc.org/nwe)

Phone:1-888-300-9308

Email: nwe-rfe@cbsc.ic.gc.ca

- Information provided at no charge, in English or French, Monday to Friday 8:30 a.m.to 6:00 p.m.
- Networking events and promotions activities in all areas of the province

- Website containing information on entrepreneurship and upcoming events
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Financial Assistance

CHILD TAX BENEFIT

This benefit is a monthly payment free of taxes made by the Federal government to eligible families to help
with the cost of raising children (under 18 years of age). For information on how to register, contact the Service
Canada Office at (705) 750-4500 or 1-800-622-6232.

City of Kawartha Lakes/Haliburton County Community and
Social Services - Income Services Division (Ontario Works) (*)
11 Newcastle Street

PO.Box 788

Minden, ON KoM 2Ko

Phone: (705) 286-4085 or 1-877-324-9870 ext. 4

Fax: (705) 286-6401

How to Apply for Social Assistance Under Ontario Works

1) Call (705) 286-4085 or 1-877-324-9870 ext. 4 to complete a phone interview.
Get the following information about yourself, your spouse and any children before calling:

- Birth certificate

- Social insurance number

- Health card number

- Immigration number and date of landing

- Full address, postal code and telephone number

- Cost of rent or mortgage

- Landlord’s name and address

- Cost of utilities (gas, hydro [electricity], water)

- Bank account information

- Address and employment history for the past 12 months

- All money you receive (wages, pensions, child tax credit, etc.)

- Life insurance details

- List of assets (house, car or any other investment)

- Marriage/divorce certificates

- School verifications

- Current resume, grade 12 diploma

- Void cheque or direct debit form

2) In-person application interview.

After the interview by phone an in-person interview is required to determine eligibility and will normally
be scheduled for within 2-4 days. If you are eligible you could get a monthly income support to cover basic
needs and shelter. (If you live in Haliburton County, the in-person interviews take place at the Social Services
Office in Minden).
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Credit Counselling Service - Outreach Program (www.ccrc-ptbo.com) (*)
SIRCH Community Services and Consulting

4663 County Road 21

PO.Box 687

Haliburton, ON KoM 150

Phone:1-800-461-8953 (Call to make an appointment)

Email: ccspeterborough@trytel.net

- Money management workshops

- Credit Counselling

- Mediation with creditors

- The second Friday of every month a credit counsellor visits Haliburton.

Call to make an appointment.

A Place Called Home (www.aplacecalledhome.org)

64 Lindsay Street South

Lindsay, ON KgV 2M2

Phone: (705) 328-0905 or 1-866-520-2689

Fax: (705) 328-3547

- Financial planning and advocacy programs

- Utility bank for those who are at risk of having utilities cut off
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Food Banks

In any of the following locations, food (generally canned or packaged foods) is available free of charge to
those in need.

Minden Food Bank

73 Bobcaygeon Road

Minden, ON KoM 2Ko

Phone: (705) 286-6338

Monday and Wednesday: 11:00 a.m. to 4:00 p.m.

Haliburton 4C’s Food Bank
33 York Street
Haliburton, ON KoM 150

Phone: (705) 457-3331
Tuesday, Thursday and Saturday:10:00 a.m. to 12:00 p.m.

Cardiff Community Food Bank

Our Lady of Lourdes Church Basement

Call: Evelyn (613) 339-2397 or Madeline (613) 339-3112

First and Third Tuesday of every month:11:00 a.m. to 1:00 p.m.

Wilberforce Word of Life Clothing and Emergency Food Outreach
Across from Agnew’s General Store

Call: Clara (705) 448-9707

Monday, Tuesday and Wednesday: 10:00 a.m.to 3:00 p.m.
Thursday, Friday and Saturday:10:00 a.m.to 5:00 p.m.

Highland Grove Word of Life Clothing and Emergency Food Outreach
Across from the Community Centre

Call: Clara (705) 448-9707

Tuesday, Wednesday, Thursday and Friday: 10:00 a.m. to 3:00 p.m.
Saturday:10:00 a.m.to 2:00 p.m.

Food Programs

Special Delivery Club SIRCH - Food for Breastfeeding Women
Call: Linda Mintz (705) 457-1742 ext. 31

Fridays:10:00 a.m. to 1:00 p.m.

- Moms with 6 month old babies or younger

- Learn basic cooking skills

- Prepare and enjoy a main course meal

Food for Families with Children - Bright Starts - SIRCH

Phone: (705) 457-1742 ext. 30 (Call to find out the dates and location of program)

- Families with children between o to 6 years old get together to share parenting information
and a meal is provided

Play and Learn Ontario Early Years Mobile Outreach

Call: Brenda (705) 286-1770 or (705) 457-2989

- Activities, crafts, music circles, toys and book lending, and parenting information
- Nutritional snack is provided
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FOOD FOR KIDS

In most schools within the area, there are breakfast clubs for students who request it. For more information about
the Food For Kids program talk to your child’s teacher or principal.

Haliburton, Kawartha, Pine Ridge District Health Unit/Family Health Department
191 Haliburton Street, 2nd Floor

Haliburton, ON KoM 150

Phone: (705) 457-1391 0r 1-866-888-4577

Good Food Box - HKPR District Health Unit

Phone: (705) 457-1391 ext. 246

- Pay $15 at the beginning of the month and get a box of fresh fruits and vegetables delivered to
your community on the third Thursday of the month

Community Gardens

- Grow your own vegetables in a shared community space

Collective Kitchens
- Prepare meals with a group of people and bring food home to share with your family
-You can start your own group or join an existing one

Buying Local Fruits and Vegetables

Haliburton County Farmers’ Association
Call: Andrea Coysh at (705) 286-6753 or Jean Schlicklin-Tyler at (705) 457-2214
-You can buy directly from farmers and find the farmer closest to you

Community Care Haliburton County (www.communitycarehaliburton.com)

83 Maple Avenue, Unit 3

Haliburton, ON KoM 150

Phone: (705) 457-2941

Fax: (705) 457-5077

- Meals on Wheels: Food for seniors (55 years or older) and/or Physically Challenged (18 years or older). Hot meals
delivered to your home 3 times a week (55 per meal). Frozen meals ($3.75 each) and soup or dessert ($1.15 each)

- Wheels to Meals: Home support services providing hot meals on prearranged days at a fixed price and a
fixed menu. Call to reserve and get more information about these programs

Source: Food for All brochure produced by Haliburton, Kawartha, Pine Ridge District Health Unit.

DID YOU KNOW?

If you are on Ontario Works and are pregnant, nursing or have a medical condition that requires a special diet, you
may be eligible for a “Special Diet Allowance.” For more information call City of Kawartha Lakes/Haliburton County
Community and Social Services at 1-877-324-9870.
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Human Rights

(See also the Legal Aid Section of the guide).

The Ontario Human Rights Code is the piece of legislation that protects people against discrimination
(unfair treatment) based on:

- Age

« Colour

- Ability

« Ancestry

« Race

« Marital status

- Family status

« Origin

« Record of offences (criminal record)

- Dependence on public assistance

- Religion

- Citizenship

- Ethnic origin

. Sex

- Sexual orientation

Source: wwwi.settlement.org/FD June 2007; page 33

If you feel discriminated against, report it!

Ontario Human Rights Commission (*)

180 Dundas Street West, 7th Floor

Toronto, ON M7A 2Rg

Phone: (416) 314-4500 or (416) 326-9511 or 1-800-387-9080

TTY: (416) 314-6526 or 1-800-308-5561

Fax: (416) 326-9520

Email:info@chrc.on.ca

- In charge of enforcing and administering the Ontario Human Rights Code
- Investigates and assesses human rights complaints
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legal Aid

Community Legal Clinic Simcoe, Haliburton, Kawartha Lakes (www.communitylegalclinic.ca) (*)

71 Colborne Street East
PO.Box 2

Orillia,ON L3V 6J6
Phone: (705) 326-6444

Fax: (705) 326-9757

- This centre provides legal advice, public legal education, referral to community agencies and legal
representation (only for financially eligible residents) in the following areas of law:

- Landlord and Tenant Law

- Ontario Disability Support Program
- Ontario Works

- Canada Pension Plan

- Employment Insurance

» Ontario Human Rights Code

Haliburton Village

Eastern and George Streets

Haliburton, ON KoM 150

Phone:1-800-461-8953 (Call to make an appointment)
- Only available by appointment

Minden

7 Milne Street

Minden, ON KoM 2Ko

Phone:1-800-461-8953 (Call to make an appointment)
- Only available by appointment

Lindsay

40 Lindsay Street South, Unit A

Lindsay, ON KgV 2R8

Phone:1-800-461-8953 (Call to make an appointment)
- Only available by appointment

Legal Aid Ontario - Minden (www.legalaid.on.ca)
7 Milne Street

Minden, ON KoM 2Ko

Phone: (705) 324-6703

Fax: (705) 324-4720

Visit: www.settlement.org to learn more
about the Residential Tenancy Act!

To learn more about the law, your rights
and the Canadian legislation go
to www.cleo.on.ca.

Community Legal Education Ontario
119 Spadina Avenue, Suite 600
Toronto, ON M5V 2L1

Phone: (416) 408-4420

(Accepts collect calls)

Fax: (416) 408-4424

Email: cleo@cleo.on.ca

- Serving individuals who need a lawyer but cannot afford to hire one.

Call to find out when the next Legal Aid goes to Minden.

Family Law Information Centre (FLIC) (*)

440 Kent Street West (Superior Court of Justice)
Lindsay, ON KgV 6G8

Phone: (705) 324-1400 ext. 413

Monday: 9:00 a.m. to 3:00 p.m.

Tuesday and Wednesday: 10:00 a.m. to 2:30 p.m.
Thursday: 9:00 a.m. to 12:00 p.m.

- Information on issues related to separation, divorce and family law matters

- Information on the court process
- Information about alternative resolution options

- Referrals to community resources and support services available to you in your community
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City of Kawartha Lakes/Haliburton County Community and Social Services - Family Support Program (*)

322 Kent Street West

PO.Box 2600

Lindsay, ON KgV 457

Phone: (705) 324-9870 or 1-877-324-9870 ext. 247 or 241

Fax: (705) 328-6401

- Assistance for couples with children who have decided to separate and want to pursue child or spousal
support according to the Ontario Family Law Act and Child Support Guidelines

- Help negotiating a private agreement with the other parent

- Referrals to counselling agencies and legal aid

- If a court application is needed, a family support worker will help you complete the forms

Ontario Rental Housing Tribunal (www.orht.gov.on.ca) (*)

300 Water Street

Peterborough, ON KgJ 8Mg

Phone:1-888-332-3234

Fax:1-888-377-8808

- Assistance with landlord-tenant disputes about issues covered in the Tenant Protection Act

ARCH: Legal Resource Centre for People with Disabilities (www.archdisabilitylaw.ca) (*)
425 Bloor Street East, Suite 110

Toronto, ON M4W 3Rg

Phone: (416) 482-8255 or 1-866-482-2724

TTY: (416) 482-1254 or 1-866-482-2728

Fax: (416) 482-2981 0r 1-866-881-2723

Email: archlib@lao.on.ca

- Community legal clinic and legal information for people with disabilities

Legal Line (www.legalline.ca)

45 St. Clair Avenue West, Suite go1

Toronto, ON M4V 1Kg

Phone: (416) 929-8400 (24 hours a day)

Fax: (416) 929-3651

Email: info@legalline.ca

- Free legal information on how to determine when the assistance of a lawyer is advisable
- Directs people to appropriate resources for further assistance

Lawyer Referral Service ()

Phone:1-900-565-4577

- You can call this number to get the contact information of a lawyer who has experience
in cases similar to yours

- You can ask for the contact information of a lawyer who can speak your first language

- Calling this number has a service charge of $6 per referral

Refugee Law Office (*)

Toronto

375 University Avenue, Suite 204

Toronto, ON MsG 2Tg

Phone: (416) 598-0200 or 1-800-668-8258

Scarborough

1921 Eglinton Avenue East, Unit 1A

Scarborough, ON M1L 2L6

Phone: (416) 750-7172 or 1-800-668-8258

- Helps refugee claimants who already have a legal aid certificate
- Helps people who are being detained for immigration reasons
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Community Services for
Families and Children

Point in Time Centre for Children, Youth and Parents (www.pointintime.ca) (*)
69 Eastern Avenue

PO.Box 1306

Haliburton, ON KoM 150

Haliburton Phone: (705) 457-5345

Minden Phone: (705) 286-2191

Fax: (705) 457-3492

- Family support for pre-schoolers

- Counselling and therapy for parents, youth and children
- Services for children with special needs

- Recreation programs

For more information visit: www.pointintime.ca.

City of Kawartha Lakes/Haliburton County Community and Social Services -
Learning, Earning and Parenting Program (LEAP Program)
Minden Office

11 Newcastle Street

PO.Box 788

Minden, ON KoM 2Ko

Phone: (705) 286-4085 (Ask to talk to the LEAP worker)
Fax: (705) 286-6401

Lindsay Office

322 Kent Street West

PO.Box 2600

Lindsay, ON KgV 457

Phone: (705) 324-9870 or 1-877-324-9870 ext. 237

Fax: (705) 328-2875

- LEAP is an Ontario Works program to help young mothers (ages 16-21 years) to get their high school diploma

- Free childcare while parents are in school

- Money for school supplies, clothes and class trips

- Transportation expenses to and from childcare and school
- Pre-employment support

Ontario Early Years Centres (OEYC) (www.ontarioearlyyears.ca)

Minden Drop-In Centre

144 Bobcaygeon Road, Sears Building
Minden, ON KoM 2Ko

Phone: (705) 286-1770

Fax: (705) 286-1770

Wilberforce - Mobile Family Outreach Program
Lloyd Watson Community Centre

2249 Loop Road

Wilberforce, ON KoM 2Ko

Phone: (705) 286-1770

Fax: (705) 286-1770
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OEYC Haliburton

83 Maple Avenue, Lower Level (Halco Plaza)

Haliburton, ON KoM 150

Phone: (705) 457-2989

Fax: (705) 457-2309

Email: oeycmail@ymcanorthumberland.com

- Early learning and literacy programs for parents and children

- Training about pregnancy for new parents

- Parenting programs

- Information about programs and services available for children age 0-6

Five Counties Children’s Centre (www.fivecounties.on.ca) (*)
Haliburton

69 Eastern Avenue

Haliburton, ON KoM 150

Phone: (705) 457-9191

Fax: (705) 457-3492

City of Kawartha Lakes

9 Russell Street East

Lindsay, ON KgV 177

Phone: (705) 324-1922 or 1-888-706-4734
After Hours: (705) 324-9320 (Voice mail)
Fax: (705) 324-1936

- Speech Language Therapy

- Occupational Therapy

- Physiotherapy

- Therapeutic Recreation

- Family Services

- Augmentative Communication Services
- Preschool Resource Teachers (in Peterborough County)
- Specialized clinics/services

Big Brothers Big Sisters (www.bigbrothersbigsisters.info) (*)

117 Kent Street West

PO. Box 761

Lindsay, ON KgV 4Wg

Phone: (705) 324-6800

Fax: (705) 324-8000

- Finds adult friends (role models) for kids (6 years to 16 years). Mostly, kids from single parent families who
request a friendship with the approval of his/her parent.

Kawartha-Haliburton Children’s Aid Society - Haliburton Office (www.khcas.on.ca)
1 Maple Avenue (Halco Plaza)

PO.Box 958

Haliburton, ON KoM 150

Phone: (705) 457-1661

- Helps in situations of child abuse, neglect and parent-teen conflict

- Counselling for pregnancy planning, parenting and adoption
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SIRCH Community Services and Consulting
4663 County Road 21

PO. Box 687

Haliburton, ON KoM 150

Phone: (705) 457-1742 or 1-888-405-5555

- Community Hospice: programs and counselling for individuals with a life-threatening disease, and families

affected by palliative diseases or Alzheimer’s disease
- Bright start programs
For more information go to the Community Services for Women section of this guide.

The Rainbow Youth Coalition (www.rainbowyouth.ca) (*)

159 King Street, Suite 302

Peterborough, ON KgJ 2R8

Phone: (705) 749-9110 ext. 25 or 1-800-361-2895

Fax: (705) 749-6310

Email:info@rainbowyouth.ca

- Service for gay, lesbian, bisexual, transgender, two-spirited youth.

- Workshops to increase the inclusiveness of our communities.

- Providing settings and events for queer youth to meet and socialize.

- Working to encourage the development of safer and inclusive spaces for queer youth.
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Communily Services for Women

If you are experiencing or have experienced emotional, sexual, psychological, financial, verbal or physical
abuse by your intimate partner, look for help.

YWCA Women'’s Centre - Haliburton County

PO.Box 348

Minden, ON KoM 2Ko

Phone: (705) 286-1942 or 1-800-461-7656

TTY:1-800-461-7656

Fax: (705) 286-4341

- Crisis counselling for women who experience abuse - by phone or in person
- Emergency transportation to safety

- Emergency shelter

- Long-term counselling

- Resource centre with free internet and internet access by appointment
- Information and referrals to community services

Maggie’s Resource Centre (*)

63 Cleak Street

Bancroft, ON KoL 1Co

Phone: (613) 332-3010

Fax: (613) 332-6629

- Transportation to shelter

- Counselling and support for women who experience abuse
- Court support and advocacy

SIRCH Community Services and Consulting (www.sirch.on.ca)
4663 County Road 21

PO.Box 687

Haliburton, ON KoM 150

Phone: (705) 457-1742 or 1-888-405-5555

Fax: (705) 457-5352
Email: info@sirch.on.ca

- Special Delivery Club SIRCH Food for Breastfeeding Women (See food programs, page 30)
- Groups, workshops and events for parents to get together and learn more about parenting
- School is Cool: program for children (3 to 5 years old) to get ready to go to school

Highlands Community Pregnancy Care Centre (www.haliburtonpregnancycentre.ca)
187 Highland Street, Unit 8

PO.Box 1143

Haliburton, ON KoM 150

Phone: (705) 457-4673 or 1-877-599-4673

Fax: (705) 457-4836

Email: hope@haliburtonpregnancycentre.ca

Tuesday, Wednesday and Thursday: 10:00 a.m.to 2:00p.m.

Friday: 3:00 p.m.to 7:00 p.m.

- Support to pregnant women and their families

- Post-abortion counselling

- Free pregnancy test IN NEED OF FOOD?
- Information about sexually transmitted diseases Please see the listing of food banks on page 30.
- Parenting information

- Support for boyfriends, husbands and parents
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Communily Services for
People with Special Needs

Community Living Haliburton County (*)
713 Mountain Street

Haliburton, ON KoM 150

Phone: (705) 457-2626

After hours: (705) 457-3377

Fax: (705) 457-9287
Email: hcacl@sympatico.ca

- Provides assistance to employers and employees with an intellectual disability to work or volunteer

- Consultation and planning for the future

The Canadian Hearing Society (*)

370 Kent Street West

Lindsay, ON KgV 6G8

Phone:1-800-213-3848

E-mail: office@kawarthalakes.chs.ca

- Support and counselling with daily living activities

- Help looking for financial assistance, housing, daycare and transportation

- Case management and crisis intervention
- Hearing help classes
- Several self-help groups
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Regional Information

m_

You can go online to your municipality’s website and get information about the events and activities
happening in your community.

County of Haliburton: www.haliburtoncounty.ca

Township of Algonquin Highlands: www.algonquinhighlands.ca
Dysart et Al: www.dysartetal.ca

Highlands East: www.highlandseast.ca

Township of Minden Hills: www.minden.on.ca

~
m
o
o
2
>
2
2
-
o
~
3
5
o}
2

TRANSPORTATION

Driver Examination Centres

To get an Ontario driver’s license you need to go to any of the following places to take a driver examination.
For more information about getting your Driver’s License visit: www.drivetest.ca.
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Haliburton Driver Examination Centre - Travel Point

14072 Highway #118 (OPP Building)

Haliburton, ON KoM 150

Wednesday: 9:15 a.m. to 12:00 p.m., 1:00 p.m. 1o 3:45 p.m.

For more information contact the Huntsville Driver Examination Centre at (705) 789-0921.

Lindsay Driver Examination Centre

401 Kent Street West, Unit 20

Lindsay, ON KgV 471

Phone: (705) 324-6431

Fax: (705) 324-0037

Monday to Friday: 8:30 a.m.to 12:25 p.m.and 1:25 p.m. to 5:00 p.m.

Driver and Vehicle Licensing Offices

Once you have an Ontario Driver’s license you can go to the closest Driver and Vehicle Licensing Office to get
your plate sticker, get a license plate or renew your license.

Lindsay

4 Victoria Street North (Chamber of Commerce)

Lindsay, ON KgV 4E5

Phone: (705) 324-8705

Monday, Tuesday, Wednesday and Friday: 8:30 a.m. to 5:00 p.m.
Thursday: 8:30 a.m.to 7:00 p.m.

Bobcaygeon

21 Canal Street East

Bobcaygeon, ON KoM 1A0

Phone: (705) 738-2202

Monday to Friday: 9:00 a.m.to 5:00 p.m.

Saturday: 9:00 a.m.to 12:00 p.m.

CANADIAN STATUTORY HOLIDAYS

Orillia

150 Front Street South (Most Workers Will Have These Days Off)

Orillia, ON L3V 457 January 1 New Year's Day

Phone (705) 326_4424 Third I\/\Ol’lday in February Fam||y Day

Monday to Friday: 8:45a.m.to 4:30 p.m Friday in March or April Good Friday

Saturdav: o ) t S ' o Monday before May 25 Victoria Day
aturday: 9:00 a.m. 10 12:00 p.m. July Canada Day

Peterborough First Monday of September Labour Day

175 George Street North Second Monday of October Thanksgiving Day

December 25 Christmas Day
Peterborough, ON KgJ 3G6 Decernber 26 i Dy

Phone: (705) 742-8881

Monday to Friday 8:30 a.m. to 5:30 p.m. Some employers may give their employees the

following days off, but are not required to by law:

Sunday after Good Friday Easter Sunday

Monday after Good Friday Easter Monday
PUBLIC TRANSIT First Monday in August Civic Holiday
Taxis November 11 Remembrance Day

Corduroy Taxi: (705) 457-2224

Erik’s Taxi: (705) 457-2286

Hyland Taxi: (705) 457-1777 or 1-877-577-5054
Minden Taxi: (705) 286-2425
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LIBRARIES

Cardiff Library

2778 Monck Road

Cardiff, ON KoL 1Mo

Phone: (613) 339-2712

Tuesday: 2:00 p.m.to 5:00 p.m.

Wednesday: 6:30 p.m.to 9:30 p.m.

Friday:10:00 a.m.to 12:00 p.m.
Saturday: 1:00 p.m.to 4:00 p.m.

LOST OR STOLEN ITEMS

If you lose any of the following pieces of identification
you must call and report them lost!

Health Card:1-800-664-8988 or TTY:1-800-387-5559
SIN Card:1-800-206-7218 ext. 3

Passport: 1-800-567-6868

Driver’s License: See Driver and Vehicle Licensing

Offices, page 41.
Dorset Library ’e

1051 Main Street

Dorset, ON PoA 1Eo

Phone: (705) 766-9969

Tuesday: 6:00 p.m.to 8:30 p.m.
Wednesday: 2:00 p.m.to 4:30 p.m.
Thursday: 6:00 p.m.to 8:30 p.m.
Saturday:10:00 a.m. 10 12:00 p.m.

Canadian Citizenship Card/Permanent Residence Card:
1-888-242-2100

Birth Certificate: (416) 325-8305 0r 1-800-461-2156

Dysart Library

710 Mountain Street

Haliburton, ON KoM 150

Phone: (705) 457-1791

Tuesday:10:00 a.m.t0 12:00 p.m.,1:00 p.m. to 5:00 p.m.
Wednesday: 10:00 a.m. to 12:00 p.m., 1:00 p.m.to 5:00 p.m.
Thursday: 1:00 p.m.to 5:00 p.m., 6:00 p.m.to 8:00 p.m.
Friday:10:00 a.m.to 12:00 p.m.,1:00 p.m. to 5:00 p.m.

Gooderham Library

1032 Gooderham Street
Gooderham, ON KoM 1Ro

Phone: (705) 447-3163

Tuesday: 7:00 p.m.to 9:00 p.m.
Wednesday: 11:00 a.m. to 2:00 p.m.
Thursday: 7:00 p.m.to 9:00 p.m.
Saturday:10:00 a.m. 10 12:00 p.m.

Highland Grove Library

5373 Loop Road

Highland Grove, ON Kol 2A0
Phone: (705) 448-2652
Tuesday:1:00 p.m.to 3:00 p.m.
Thursday: 7:00 p.m.to 9:30 p.m.
Saturday:12:00 p.m.to 3:30 p.m.

Minden Library

176 Bobcaygeon Road

Minden, ON KoM 2Ko

Phone: (705) 286-2491

Tuesday:10:00 a.m.t0 12:00 p.m.,1:00 p.m. to 5:00 p.m.
Wednesday: 10:00 a.m. to 12:00 p.m., 1:00 p.m.to 5:00 p.m.
Thursday: 1:00 p.m.to 5:00 p.m., 7:00 p.m.to 9:00 p.m.
Friday:1:00 p.m.to 5:00 p.m.

Saturday:12:00 p.m.to 5:00 p.m.
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Stanhope Library
1109 North Shore Road
Carnarvon, ON KoM 1Jo

Phone: (705) 489-2491

Tuesday: 12:30 p.m.to 2:30 p.m., 6:30 p.m. to 8:30 p.m.

Wednesday: 1:00 p.m. to 8:30 p.m.
Thursday: 10:00 a.m. to 12:00 p.m.
Saturday:10:00 a.m. to 12:00 p.m.

Summer Time: Also open on Wednesday: 1:00 p.m.to 3:00 p.m., 6:30 p.m.to 8:30 p.m.

Wilberforce Library

2307 Loop Road

Wilberforce, ON KoL 3Co
Phone: (705) 448-2510

Tuesday: 6:30 p.m.to 9:00 p.m.
Thursday: 1:00 p.m.to 4:00 p.m.
Friday: 1:30 p.m. to 4:00 p.m.
Saturday:12:30 p.m.to 4:30 p.m.

NEWSPAPERS

Haliburton Echo
(www.haliburtonecho.ca/webapp/sitepages)
146 Highland Street

PO.Box 360

Haliburton, ON KoM 150

Phone: (705) 457-1037

Fax: (705) 457-3275
Email: editor@haliburtonecho.ca

Minden Times (www.mindentimes.ca)
PO.Box 97

Minden, ON KoM 2Ko

Phone: (705) 286-1288

Fax: (705) 286-4768

Email: editor@mindentimes.ca

POLICE DEPARTMENT (Non-Emergency Calls)

Ontario Provincial Police (OPP)
Phone: 1-888-310-1122

FIREFIGHTERS (Non-Emergency Numbers)

Township of Minden Hills Fire Services
Phone: (705) 286-1260

In case of an emergency dial 911.
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Glossary

ABL: Adult Basic Literacy

ACE: Academic Career Entrance Certificate

El: Employment Insurance

ESL: English as a Second Language

GED: General Education Development

HKPR: Haliburton, Kawartha, Pine Ridge Health Unit
LINC: Language Instruction for New Canadians
NCC: New Canadians Centre

ODSP: Ontario Disability Support Program
OEYC: Ontario Early Years Centre

OHIP: Ontario Health Insurance Plan

OPP: Ontario Provincial Police

OW: Ontario Works

SIN: Social Insurance Number

YWCA: Young Women'’s Christian Association
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Index of Organizations

A Place Called Home, 4,11, 29

Adult Education and Training Centres, 18

ARCH: Legal Resource Centre for People with Disabilities, 34

Big Brothers Big Sisters, 36

Canada Mortgage and Housing Corporation, 11

Cardiff Community Food Bank, 30

Cardiff Library, 42

Central Eastern Ontario Translation and Interpretation Services/Quinte United Immigrant Services, 8

City of Kawartha Lakes/Haliburton County Community and Social Services -
Employment Services Division, 22

City of Kawartha Lakes/Haliburton County Community and Social Services - Family Support Program, 34

City of Kawartha Lakes/Haliburton County Community and Social Services - Learning, Earning and
Parenting Program (LEAP Program), 35

City of Kawartha Lakes/Haliburton County Community and Social Services -
Income Services Division (Ontario Works), 20, 28

Community Care Haliburton County, 31

Community Legal Clinic-Simcoe, Haliburton, Kawartha Lakes, 33
Community Legal Education Ontario, 33

Community Living Haliburton County, 23, 39
Corduroy Taxi, 41

County of Haliburton, 40

Credit Counselling Service - Outreach Program, 29
Dorset Library, 42

Driver and Vehicle Licensing Offices, 41

Driver Examination Centres, 40, 41

Dysart et Al, 40

Dysart Library, 42

Erik’s Taxi, 41

Family Law Information Centre (FLIC), 33

Five Counties Children’s Centre, 36

Fleming College - Academic Upgrading Centre, 17
Fleming College - Employment Resource Centre, 19, 22
Fleming College - Frost Campus, 16

Fleming College - Haliburton School of Arts, 15
Fleming College - Sutherland Campus, 16

Food for Families with Children/Bright Starts - SIRCH, 30
Foreign Credentials Referral Office, 25

Four County Crisis - Community Mental Health Crisis Response Program, 14
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Gooderham Library, 42

Habitat for Humanity, 10

Haliburton Community Housing Corporation - Echo Hills Legion Apartments, 10
Haliburton Community Housing Corporation - Parklane Apartments, 10
Haliburton County Development Corporation, 27

Haliburton County Farmers’ Association, 31

Haliburton Driver Examination Centre - Travel Point, 41

Haliburton Echo, 43

Haliburton Family Medical Centre/Walk-In, 13

Haliburton 4C’s Food Bank, 30

Haliburton Highlands Learning Program, 17

Haliburton Highlands Mental Health Services, 14

Haliburton Hospital, 13

Haliburton, Kawartha, Pine Ridge District Health Unit, 14

Haliburton, Kawartha, Pine Ridge District Health Unit/Family Health Department, 31
Health Crisis Response Program, 14

Help Lines, 3,4

Highlands Community Pregnancy Care Centre, 38

Highlands East, 40

Highland Grove Library, 42

Highland Grove Word of Life Clothing and Emergency Food Outreach, 30
Hyland Taxi, 41

Independent Learning Centre, 16,17

INFO Northumberland, 40

International Credential Assessment Service of Canada (ICAS), 26

Job Connect Fleming College, 23

John Howard Society/Housing Coordination Program, 11
Kawartha-Haliburton Children’s Aid Society-Haliburton Office, 36
Kawartha Lakes-Haliburton Housing Corporation, 10

Lawyer Referral Service, 34

Legal Aid Ontario - Minden, 33

Legal Line, 34

Maggie’s Resource Centre, 4,38

Minden Food Bank, 30

Minden Government Information Centre, 20

Minden Hospital, 13

Minden Library, 42

Minden Taxi, 41

Minden Times, 43

Ministry of Community and Social Services and Ministry of Children
and Youth Ontario Disability Support Program, 24
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Ministry of Health and Long-Term Care Infoline, 12
Ministry of Labour, 21

Ministry of Training, Colleges and Universities, 24
Monmouth Township Non-Profit Housing Corporation, 10
Network for Women Entrepreneurs, 27

New Canadians Centre Peterborough, 6,16, 22, 25
Northern Lights Vocational Services, 22

Ontario Early Years Centres (OEYC), 35,36

Ontario Human Rights Commission, 32

Ontario Ministry of Health and Long-Term Care, 12
Ontario Provincial Police, 3, 43

Ontario Rental Housing Tribunal, 9,34

Play and Learn Ontario Early Years Mobile Outreach, 30
Point in Time Centre for Children, Youth and Parents, 35
Refugee Law Office, 34

Ross Memorial Hospital, 13

Ross Memorial Hospital-After Hours Clinic, 13
Staanworth Non-Profit Housing Corporation, 10

Service Canada - Outreach Program, 19

Sexual Health Services, 14

SIRCH Community Services and Consulting, 29, 37,38
Special Delivery Club SIRCH/Food for Breastfeeding Women, 30
Stanhope Library, 43

The Canadian Hearing Society, 39

The Canadian Hearing Society - Employment Program, 23
The Rainbow Youth Coalition, 37

Township of Algonquin Highlands, 40

Township of Minden Hills, 40

Trent University, 16

Trillium Lakelands District School Board/Haliburton Board Office, 15
University of Toronto Comparative Education Service, 26
Virtual Learning Centre, 16,18

Wilberforce Library, 43

Wilberforce Word of Life Clothing and Emergency Food Outreach, 30
Women'’s Resources, 4

World Educational Services (WES), 26

YWCA Women'’s Centre/Haliburton County, 4, 38
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DISCLAIMER

The contents of this guide are provided for informational purposes only and inclusion in this guide is not an endorsement
of organizations listed within. All services offered through this guide are provided by third parties performing services
without any warranties or representations of any kind by the Workforce Development Board (WDB) to any party making
use of such information. WDB makes no representation and disclaims all express and implied warranties and conditions of
any kind, including without limitation, representations, warranties or conditions regarding accuracy, timelines, completeness,
no infringement, merchantability, or fitness for any particular purpose. WDB assumes no responsibility to the user or to any
third party for the consequences of any errors or omissions, disclosure of personal information or the unlawful, commercial
or bad faith used by any third party of information available in this guide. At the time of release all information contained
was relevant and accurate. WDB is not responsible for changes in contact information contained herein.
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“We may have all come on different ships,
but we’re in the same boat now.”
- Martin Luther King, Jr.
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